
Integrated Care
Putting your health first!
The programme aims to promote health through education and awareness. As chronic conditions cause about 60% of global 
deaths, the programme has a very important role to play in reducing the progression of diseases and preventing unnecessary 
complications.

We achieve this through member education on specific chronic conditions you may suffer from and are sent the necessary 
information.

This programme entails the active management of: 

• Chronic and other high-risk conditions
• Psychiatry/mental health - bipolar mood disorder, depression, post-traumatic stress disorder and substance (alcohol and 

drug) abuse management
• Maternity care
• Oncology – cancer management.

Enrolling on the programme provides various benefits:

• You become more aware of and educated about your condition and the benefits you are entitled to.
• You are empowered to manage your chronic condition with independence.
• The interaction with a wellness coach provides personal contact and support (such as encouraging you to adhere to 

medication).
• You are aware of how your condition impacts your life and how it is treated.
• It promotes a positive attitude and approach to the condition and general wellness, while offering cost-effective and 

appropriate care.



HOW YOU CAN BENEFIT FROM 
INTEGRATED CARE
Each participant on a programme is assigned a wellness
coach with specialised knowledge in his or her field. The
wellness coach ensures participants receive personalised
care and information that is relevant to their condition
and specific situation. 

Your wellness coach will answer any questions you may 
have on Scheme benefits, medication, your condition 
and general health. They will provide professional advice 
and encourage healthy lifestyle choices to prevent 
your condition from becoming worse and prevent the 
development of any complications.

They can help you understand how and when to take your
medication.

Assistance with obtaining authorisation from the Scheme
for appropriate services.

They work closely with your doctor and other healthcare
providers to ensure you receive coordinated treatment 
that will deliver the best possible results for your health.

HOW THE PROGRAMME WORKS
IDENTIFICATION
You will be identified for enrolment via internal processes. 
You may also contact us directly if you’ve been diagnosed 
with a relevant chronic condition.

ENROLMENT FORM
An enrolment form will be mailed to you. Please complete 
it and fax it to 0866 040 569 or email dm@medipos.co.za

ENROLMENT ON THE PROGRAMME
Your information will be captured on our system.

RISK RATING
Based on your claims, you are allocated a particular risk 
rating (low, medium or high) according to certain risk-
identification criteria. Depending on your risk rating, you 
will receive the appropriate intervention and care.

ONCE REGISTERED
You will be:
• Assigned a wellness coach
• Sent educational information relating to your 

conditions
• Contacted regularly by telephone to discuss and 

monitor your progress.

MANAGING YOUR CHRONIC 
CONDITION EFFECTIVELY
Medication adherence
In order to control your condition and prevent complications, it is critical that you take your 
medication as prescribed by your doctor.

Wellness coaches
The role of the wellness coach is to work closely with you and your doctor to ensure optimal 
health management and the best possible health outcomes. The wellness coach personally 
contacts you on a regular basis, focusing on the important activities that are vital to effectively 
manage your condition. Discuss your health with your wellness coach when he or she calls – they 
are there to guide you!

Treatment plan
Based on your risk rating and as per the Scheme’s agreement, you may receive a treatment plan 
that outlines the authorised medical services you are entitled to relating to the management of 
your condition. The services on your treatment plan are funded by the Scheme as a commitment 
to ensure that you receive quality care in the interest of your good health. Please make an 
appointment with your treating doctor to discuss your treatment plan and to facilitate these 
services. Ensure that your doctor uses the correct ICD-10 code/s when submitting claims against 
your treatment plan. Claims are paid from your day-to-day benefits. Once your day-to-day 
benefits have been depleted, claims will be paid from your treatment plan, provided that certain 
criteria are met. Should your doctor believe that your treatment plan does not sufficiently cater
for the management of your condition, he or she may submit a motivation to the programme for 
additional services.

Stay informed
Stay knowledgeable and informed about your condition. Attending wellness days at your 
organisation will also provide you with access to vital information.


